Olverine ‘My Community’ Tenant Portal Lease Agreement Help Files

PROPERTY MANAGEMENT_

TENANT PORTAL

PAYMENT SET-UP OR ONE-TIME PAYMENT

- If you have not signed up for auto-payment then please follow the steps
below to make a payment. If you have signed up for auto-payment then you do
not need to follow these steps.

If you need to ever make alone-time payment. These will be the steps you take.

STEP 1: To make a payment please click on the [Make a Payment] button on the
dashboard screen (as indicated by the red arrow)

J:i] my Jane Doe -~  English (Canada) ~ ‘

Cormmunity Events

Q 7 Student co-ed Furnished house w/3

bathrooms, 3 showers K

- . . Mo events

= Billing & Payment Jane Doe 1098 Main St W, Unit 1098-7, Hamilton,
Ontario Canada, L85 1B3

@ Maintenance

.
‘.:? Resident Services

Use a SAFER and MORE
SECURE method to pay your
rent
With cur pre-authorized payment

0 Perks 1 My Billing Summary My Maintenance Requests
Current Balance % You don't have any open Maintenance e
Requests. \utoPay
Due Date 09/01/2017
. New Maintenance Request Current Weather
27°
Tenant Insurance )
Cloudy
According to our records you do not have

valid Tenant Insurance Max: 30° / Min: 20°
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Olverine ‘My Community’ Tenant Portal Lease Agreement Help Files

PROPERTY MANAGEMENT_

STEP 2: After clicking [Make a Payment] it will take you to the screen below. Make
sure to double check the name of the tenant. Also check the amount owing.
Beside amount where it is blank there will be the amount you owe.

. Community Events
EI Rasttioards One Time Payment
Mo events
E Billing & Payment
@ Maintenance = Payment Details Dun;écii;;c;;:r;::g not
= E Unexpacted acciden poen,
@ Resident Services Tenant: Jane Doe ik bt prics T

o Perks

Tohelpevaryone in the building with
the points mentionsd above, we have

_ The tenants name and amount owing will be different than shown
on the image above.

STEP 3: Please fill in the necessary information.

We accept various payments which you can view by clicking the drop down menu
indicated by the red arrow.

Make sure to enter the correct card type.

= . Community Events
E] Dashhoarc One Time Payment
Mo events
E Billing & Payment
Wi Select Payment Method:  # JdL Don't I\llckvourselffcrr not
\/ being PREPARED
;ﬁ = ? Payment Type: | Credit/Debit Card A Unexpected accidents can happen,
¥ Resident Services like burst pipes, s. Just
N
| Name OnCard: | japeDoe
o Perks
Card Type: | Visa v

"card Number:

'Ekpir‘,r Date: v L4

“card Security Code:

Signing up is easy, and can be 100%
complted and appraved anline

illing Address
Bil ing P :1...'%5T o Get Coverage

Same As Current: Current Weather
Country: ¥ 2 7 o
Cloudy

Store In Profile: #

Max: 30°/ Min: 20°

U —)
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For the billing address, make sure that the information provided matches with the
billing address connected to the card type. If you are unsure it is usually your
home address (not the rental address).

After filling out the required information be sure to check the box the says [Store
In Profile] as indicated by the red arrow.

JaneDoe - English (Conada) - f

=1 7 Community Events
|!_!I Dashboants One Time Payment

Mo event:
Eﬂilingi 0 events

g Msittinane Select Payment Method: Don't kli(k\.rourselffornot
being PREPARED

Payment Type: Credit/Debit Card v Unaxpected accidents can happen
ike d the

e
\)? Resident Services

Name On Card: | janz Dos
O Perks

Debit MasterCard v

=ive a key to your unit
have a SOLUTION
building it

To helpeveryans
the point:
partnera

Expiry Date:

“card Security Code:

Current Weather

16°

Country: b Cloudy

Same As Current:

Store InProfile: Max: 172/ Min: 15°

==

_ If you have entered the wrong information the portal will let you
know. Likewise, be sure you enter the correct/CARD TYPE.

STEP 4: After the required information is filled out and correct, please press the
[Next] button.

STEP 5: Please make sure the information is correct (Amount, Payment Method).

When making an online payment with a Credit/Debit card you will be charged
with a'Web Payment Fee which represents a percentage of the amount you are
paying. You must agree to the Web Payment Fee in order to proceed.
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11)Y JaneDoe~  English (Canada) ~ ._

i Community Events
IE' Dasthosrds One Time Payment
o Mo events
E Billing & Payment
Jane Doe, . ) . )
Mai 1098 Main 5t W, Unit 1098-7, Hamilton, Ontario Canada, LES 1B3 Don't kick yourself for not
aintenance =
This transaction will appear as "MainCline Residences” on your card/bank statement. being PREPARED
. 3 Unexpected accidents can happen,
@ Resident Services Payment Method: Credit/Debit Card - Visa Debit: X000000000((36824, 10/2019 '&hﬁt&pﬁ rfiﬁfigﬂ- 1’:;{5; ﬁt
‘-3‘1’ EﬂB don't have responsitilities. You could
0 Perks 1.01CAD L T
iable for damages you may cause
# | agree to the Web Payment Fee being charged and have read the Web Payment Fee Terms m;’;ﬂrs:ﬂffn?h‘:%ﬁ;g Rt
And Conditions. | further acknowledge and accept that the fee will appear as "Web Payment compliant, you must have tenant
Fee' on my card/bank statement. insurance in placs before you can
n 5 — receive 3 key toyourunit.
Be informed that you are acknmledgrgouFE:'lll'iE&MS OF USE POLICY and Billing and Refund We have a SOLUTION

To help everyone in the building with
the points mentioned abowe, we have

—— partnered with TenantSure across all

- our properties to provide tenant

Cancel ‘ Submit ’ irsurance at group discount rates.
— Signing up is easy, and can be 100%

ramnlotod snd annenwcd Anling

STEP 6: After cIicking-the portal will take you to this page below.

It will take a few seconds for your payment to be processed.

my moaDice~|| Eogiih(Careda) ‘

Dashboards e 1 Community Events
[!i] hi Waiting for Payment Processing...
= Mo events
E Billing & Payment — —
Reference Number
Siatataranis Use a SAFER and MORE
Charge Description SECURE melhof to pay your
ren
@ Resident Services Withi ot pre-authorited payment
Payment Method option, your rent payments are much
o — MOre Serure, saVing you both time
erks and worry regarding cheque
Amount MNone duplication, fraudulent bank-account
‘access and late payment issues.
‘Web Payment Fee None Setup AutoPay
'*\ Want an easy way to save time on your payments?
Let us manage your monthly payments for you. Current Weather
‘ Sign up for Auto Pay today
16°
Cloudy
Max: 172/ Min: 15°

:
Woseone

STEP 7: Once the portal has processed your payment it will let you know whether
the payment was successful or failed.
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The image below shows the notification (in red) of the failed payment.

J:l] my: JaneDoe - English (Canada) - i

ey . Community Events
@ Dachinants Payment Submission Failed!
Moevents

E Billing & Payment —
Reference Mumber 544409

E] Maintenance ) Use 3 SAFER and MORE
Charge Description MainCline Residences SECURE methad to pay your

rent

\{? Resident Services

Payment Method Credit/Debit Card - MasterCard:
o Perks MOOOOOOCIKK0575,01/2020
Amount $0.10
‘Web Payment Fee $0.00
: Current Weather
Transaction Errer Message
16°

Manx: 172/ Min: 15%

_ The portal will send a confirmation email every time you make a
payment, no matter if it was accepted or rejected (please see separate PDF on
PAYMENT EMAIL CONFIRMATION).
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