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TENANT PORTAL  

 

INVITATION EMAIL  

You will receive an email from the portal that looks like the captured image 
below, once your LEASE APPLICATION has been APPROVED.  

IMPORTANT: Your guarantor will also receive a separate email.  

 

You can click on any of the blue links and it will take you back to the PROSPECT 
PORTAL.  

Once you sign in you will see an image that looks like the one below, notifying you 
that there is a lease agreement waiting for you and your guarantor to sign in the 
new TENANT PORTAL. 

  

 

After clicking the orange link that reads [View My Leases] you will be signed out of 
the PROSPECT PORTAL and will have to sign into the TENANT PORTAL.  

IMPORTANT: Your username will be the same. So will your password, unless you 
changed the password after clicking the link from the invitation email.  
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