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TENANT PORTAL 

 

INSURANCE  

As part of the lease agreement we require each of our tenants to have renters 
insurance.  

It is in the best interest of both parties to have coverage, should anything happen.  

To find out more about tenant insurance check out our FAQs on our website.  

 

You will need renters ensurance from the start to finish of your lease agreement.   

If you do not want to sign up for renters insurance at the time of login, you can 
click the [Remind Me in 60 Days Before Lease Start Date] button and the portal 
will send you an email closer to your move-in date reminding you to sign-up for 
renters insurance.       

 

       If you choose to wait, a reminder tab 
       will display itself on the left hand side 
       of the screen beneath ‘Community  
       Events’ and above ‘Current Weather’. 
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IMPORTANT: If you already have renters insurance you must provide proof. 
Please IMAGE 2 & 3.  

IMPORTANT: If you do not have renters insurance please see IMAGE 4 &5.  

 

PROVIDING PROOF 

If you already have renters insurance and do NOT need to sign up for it, please 
provide proof of your renters insurance by filling in the required information.  

IMAGE 2: 
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IMPORTANT: Be sure to upload a scanned Insurance document to provide proof.  

After uploading the documents please ensure all information is correct and press 
[submit].  

 

SIGN UP 

If you do not have renters insurance our portal offers an easy and secure way to 
sign up for coverage.  

Be sure to carefully read through the terms before checking the agree box.  

 

IMAGE 4: 
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IMAGE 5: 

 

 

 

 

 

 

 

 

Before continuing [Next] please be ensure the information is correct and you have 
carefully read through the privacy policy, compensation disclosure statement and 
frequently asked questions.  
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