‘My Community’, Lease Agreement Help Files
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GUARANTOR PORTAL

PAYMENT

We are currently working on creating a payment option for the GUARANTOR
PORTAL.

In the mean-time, all payments made THROUGH THE PORTAL will have to be done
from the TENANT PORTAL.
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IMPORTANT: The notification tab on the left side of the screen (see red arrow) is
notifying you about our Auto-Payment option. It is a safe, secure and worry free
way to make rental payments each month.

Auto-payment automatically takes out the owing amount on the(1° of each
month and can be cancelled at any time.

To set up auto-payment you must be in the TENANT PORTAL.
Not the GUARANTOR PORTAL.
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