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PROSPECT PORTAL  

 

Login Page and General Information 

Once you login you should see a page that looks like this.  

• The steps listed 1 to 10 are the steps needed to complete the lease application. 

• Each step should change colour depending on its status. (please read below) 

• By completing all 10 steps you will have completed the lease application.  

 

COLOURED STEPS: 

• GREY: When you first login, all steps should be grey (as seen on step 6). This means you have not 

started this step.  

• GREEN:  Once you complete a step, without an error or missing information it should turn green 

(as seen on steps 2 and 8). 

• RED: If the number turns red after clicking the [next] or [save] button that means there is 

missing mandatory information that needs to be filled out.  

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT:  

The information displayed in this picture (ie; Unit Number, Address, Floorplan, Utilities, Lease Term and 

Monthly rent) will be different depending on your specific lease and building.  

mmacpherson
Highlight

mmacpherson
Highlight

mmacpherson
Rectangle

mmacpherson
Highlight

mmacpherson
Oval

mmacpherson
Oval

mmacpherson
Highlight


